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Berneslai Homes STAR 
Survey Results 2022

During July and September 2022, ARP Research carried out our annual 
STAR survey to help us understand tenant satisfaction with the 

services we provide as a landlord.  The findings will be used to help us 
plan how to deliver our services and make service improvements.  

Results also show a comparison to 2021 and if they have increased     , 
decreased     or stayed the same
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